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Arlanda fire and rescue service
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Personell Arlanda (Bromma)

44  Firefighters (Addici until 2009.12.31) from 2010.01.01 Falck    (12)

16  Rescue leaders LFV Group                                                      (3)

3    Fire Prevention officers LFV Group                         (1)

4    Administration LFV Group

4    Fire fighting school (BRS) LFV Group
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Bakgrund

I mer än hundra år har Falcks mission varit att förebygga

olyckor, sjukdom och nödsituationer, att ge snabb och 

professionell hjälp åt dem som råkat illa ut samt 

rehabilitera sjuka och skadade.

Sophus Falck grundade verksamheten 1906.

Falck är organiserat i fyra affärsområden; Assistans, 

Healthcare,Training och Räddning.



5

Falck Assistance

The purpose of our services in the
Assistance Division is to assure our 
customers the highest achievable 
level of safety and security, either by 
preventing accidents or emergencies 
from occurring or by providing rapid
and competent assistance, if an 
accident should occur. Our comfort 
safety and security services are 
mainly aimed at vehicles, homes, 
travel assistance and health services.

In 2006, we responded to 800,000 
auto assistance calls in Norway, 
Sweden, Denmark, Estonia and 
Finland. In the field of mobility, we 
cover passenger cars, vans, lorries, 
busses, taxi cabs, trailers, caravans,
motor homes, motor-bikes, bicycles 
and boats. Via Falck Euro-service, we
cover our customers’ needs for 
automobile assistance in all of Europe.
Outside the Nordic region, we 
collaborate with a comprehensive net-
work of national and local assistance 
companies to ensure that our 
customers get the right assistance 
and as fast as possible.
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Falck Healthcare

Our nurses, doctors, psychologists,
physiotherapists, dieticians and other 
professionals make up a very large and 
well-coordinated team of specialists.
Together they take on the responsibility 
of ensuring that our patients return to a 
normal life – or at least to a dignified life.

We currently have 14 modern medical
outpatient clinics in Poland and we are 
planning to increase this number in the 
future. The doctors, nurses and 
physiotherapists at the clinics can make 
diagnoses within a broad range of 
medical specialities, and they can treat a 
number of diseases and disorders. The 
clinics see as many as 75,000 patients a 
year. 

Most of our patients have a subscription 
paid for by their employer; a smaller 
number have been referred to us by the 
public sector. Falck handles a number of 
healthcare tasks for the public sector, but 
we especially offer packages targeting
employers in the public and private sector 
and pension funds wanting to ensure the 
health and well-being of their employees 
and clients respectively.
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Falck Training

Falck is a world leader in rescue and 
safety courses, especially for staff in the 
offshore oil/gas sector and in the 
maritime sector. Also the chemical 
industry, fire service industry, the 
aviation industry and military defence 
units use our competencies and training 
centres for safety and crisis responds 
training for their staff.

Each year, more than 100,000 
employees, primarily from shipping 
companies and the oil/gas industry, 
receive instruction and practical training 
at our training centres.

At Falck’s training centres, we can 
reconstruct the situation of a rescue 
operation. Wave machines make up to 
1.5 metre high waves, and wind 
machines can make weather conditions 
with gale-force winds of up to 30 m/sec.
The instructors at Falck’s training
centres are some of the best in the 
industry. They usually have experience 
from the offshore sector, and they are 
all dedicated to preparing the course 
attendees for the worst imaginable 
situation.
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Training Centre, Dordrecht  
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Falck Nutec Training Centre, Rotterdam (Massvlakte) 
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Falck Emergency

Falck is the largest ambulance operator in 
Europe and the largest private fire brigade 
in the world. The ambulance service, fire-
fighting activities and patient transport
services are organised in our Emergency 
Division.

Falck provides fire-fighting services in 68 
out of the 98 Danish municipalities. Each 
year, Falck’s fire-fighters respond to 
about 12,000 fires.

Falck considers fire-fighting services for 
industrial corporations and airports in 
Europe as a field of potential development 
and has established such an operation in 
Spain that focus on fire fighting responds 
at nuclear plant and petrol-chemical 
industries.

The clients of the Emergency division are 
public authorities – the users, i.e. the 
citizens, do not pay for ambulance 
services, fire-fighting services or the 
patient transport services that are 
covered by the public authorities.
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Advantages and Disadvantages

Advantages

No responsibility for employees

Economy 

Disadvantages

Two org. (can be more dynamic)

More time to implement new tasks
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Organisation Falck Räddning Sverige
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Organisation  Arlanda/Bromma
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